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Catering Service Terms & Conditions

1. EVENT REQUIREMENT
Justin Ray Culinary (DBA as Justin Ray Catering) reserves the right to revise pricing
should the number of function attendees fall below the minimum guaranteed listed.

2. VALIDITY / FINAL ARRANGEMENT

We would require your final confirmation of arrangement and number of Pax/Person at
least fourteen (14) working days in order for us to arrange the function as per your
requirement stipulated above. We reserve the right to release this function unless a
written confirmation has been received from your organization. Failing to inform which
the event will be automatically released without prior notice and deposit forfeited. This is
to ensure that the catering date and time is blocked out so that you do not require
services that can be sold to another non-conflicting organization.

3. DEPOSIT / BALANCE OF PAYMENT

A 50% deposit is required to reserve your event date. The deposit is based on the total
estimated amount upon confirmation of this offer at the same day an invoice is sent and
balance of remaining payment shall be made fourteen (14) days before the event date.
Your final arrangement on the number of persons / tables attending / for this function
must be given to us in writing seven (7) days before the commencement of the function
together with the balance of payment. Payment for other miscellaneous charges can be
made to us on the day of the function. The number of persons can only go up and not
down and must be given within 72 hours of the event/function start time, final payment
of extra final guest count in this case must be made at the time of giving the new
increased guest count; no changes in Pax/Person can be made if less than 72 hours
aka three (3) days.

For your information, the payment can be made either by Cash or Check written in
favour of “Justin Ray Culinary”. If paying by card, there is a surcharge fee of 3% that
applies.

4. CANCELLATION POLICY

Any cancellation of reservation must be in writing to the management at least SEVEN
(7) days prior to the date of function. No refund will be entertained except for
postponement of function date (duration 2 months). If a booking is cancelled with less



than SEVEN (7) DAYS notice prior to the date of function, the deposit and the remaining
total amount due shall be forfeited and non-refundable.

Amendments: All amendments must be conveyed in writing at least 72 hours prior to
your function.

5. AUTHORIZED SIGNATORY

We anticipate that there may be some other additional requirements or incidental
charges during the function proper. Therefore, we would be much obliged if you could
furnish us a list of any officers in charge or an authorized person who is/are authorized
to sign charges to the master account folio, if any. No one else other than the authorized
person/s will be allowed to sign charges unless stipulated in your correspondence to us.

6. IMPORTANT REMINDER

e All foods must be consumed within 2 hours upon delivery and drop off to the
event venue.

e Justin Ray Catering will not be held responsible and liable for the food quality nor
food contamination in the event that consumption is more than the stated time
limit.

e Justin Ray Catering will not be held responsible and liable for the food quality nor
food contamination in the event that the client doesn't request any heat source
from us upon delivery and drop off.

e Justin Ray Catering will not be held responsible for the food quality nor food
contamination, if the client insists on setting up more than 1 hour earlier than the
stated time of the event.

e Justin Ray Catering is not responsible for handling any other food & beverages
that are not produced or prepared from our kitchen.

e Justin Ray Catering is not responsible for any other activities including but not
limited to setting up or tearing down, presentation or decoration of tables,
damages or missing items of clients, running flow of food or beverages not
produced/prepared from our kitchen.

e Justin Ray Catering reserves the right to replace or change food items from the
original request without prior notice due to any unseen circumstances, most



specially for orders/bookings that are confirmed less than 7 working days from
the event date.

e Justin Ray Catering will not individual box or package any leftover food without a
signed contest form due to limitations of refrigeration storage.

e Justin Ray Catering is not responsible for the floor plan arrangement provided by
the client. Kindly assign a person in charge from your side during event day to
ensure correct placement. Should you require our assistance kindly notify
management 2 weeks in advance and additional charges will apply.

e Justin Ray Catering will not be held responsible for any deficiency on the quality
of the food and if the event does not turn out to be a success if caused by natural
disasters, riots, strikes, malicious damages and other unforeseen circumstances.

e Justin Ray Catering will not be responsible for any deficiency of desired food
quality if changes are requested within 7 days of the event.

e Justin Ray Catering reserves the right not to show up on the event day with
notice if cases are due to strikes, natural disasters, riots, malicious damages and
other unforeseen circumstances.

e Justin Ray Catering is not responsible for any delay of the event if caused by
natural disasters.

e Justin Ray Catering is not responsible for any delay caused by changes on the
time and venue by clients within 7 days of the event.

We trust the above will meet your requirements. Please do not hesitate to contact us
should you need any further information or clarification.

We look forward to welcoming your guests for a successful and memorable event with
us. Thank you once again for your interest in our culinary service.

*All menu/food item prices are subject to change without notice. We will do our best to
find any substitutions for items (out of stock/shortages). You will be responsible to pay
for the difference if the cost of any menu items goes up in price.



